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El Paso - Teller County E9-1-1
Call Volume Report
September 2008
9-1-1 9-1-1 Calls J) Calls Average Average Personnel
Agency Wire Line Wire Less |Transferred Abpandoned Answer Time | Talk Time | Assigned
*1 *2 *3 *4 *5 *6 *7

Colorado Springs 7150 10718 1345 2823 11.3 157.3 88
El Paso County 1996 796 50 82 4 197.4 35
Teller County 495 0 0 33 3.7 103 10
Fountain 174 183 6 18 2.5 148 9
Manitou Springs 151 3 4 3 4.3 107 6
Air Force Academy 91 2 4 4 4.6 43.8 3
Peterson AFB 46 4 2 4 7 52 8
Fort Carson 161 79 0 11 4.1 127.4 8
Cripple Creek 108 2 1 3 4.7 96.5 8
Woodland Park 158 0 0 6 4.2 116.7 7
Monthly Totals 10530 11787 1412 2987 182
Yearly Total 202032

9-1-1 Hero
Awards
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Survive and

Thrive Dispatch

Training
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In a Materially
Ildentical Way.
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*1- Calls received fromwire line telephone devices. *2- Calls received fromw ireless devices *3- Calls transferred to another PSAP
*4- Calls w here caller hung up before call was answ ered. *5- Average time to answ er 9-1-1 Calls. *6- Average time on line w ith caller.
*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of w hich not all answ er 9-1-1 calls.
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Charlotte started her career in Public
Safety in 1981 with the Colorado
Springs Fire Department as a Fire Dis-
patcher. She obtained her EMT certifica-
tion and was promoted to Fire/Medical
Dispatcher and began providing EMD
instructions using the Colorado Sate
Protocols. In 1982 Charlotte was pro-
moted to Shift Supervisor. In 1989 she
was promoted to Communications Man-
ager as the first Civilian Manager in the
Fire department. When CSPD and
CSFD communications centers were
consolidated in 1994 her position was
changed to Quality Assurance and
Training Manager. She worked in that
capacity until she retired from the city in
2001 after 20 years of service.

In 2002 she took a position with the Na-
tional Academies of Emergency Dis-
patch as an Associate Director. She
managed the development of Fire and
Police Protocols, and Managed certifica
tions of EMD, EFD and EPD instructors.

In 2007 Charlotte starting working for
JKA Consulting as a Quality Assurance
Specialist. She currently provides Qual-
ity assurance for Colorado Springs Po-
lice Department (EFD & EPD) , El Paso
County Sheriffs Office (EFD) and Mani-
tou Springs Police Department
(EMD,EPD and EFD).
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Charlotte and her husband have bought
a 40 foot sailboat that they suitably
named “Dun-Workin”.

They are going to sail the inner coastal
waters to the north, then head south to
the Bahamas.

The staff at El Paso-Teller E9-1-1 wish
you the best of luck Charlotte. We will
miss you!!
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