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El Paso - Teller County E9-1-1
Call Volume Report
August 2008
9-1-1 9-1-1 Calls l Calls Average Average Personnel
Agency Wire Line |Wire Less |Transferred Abandoned Answer Time | Talk Time | Assigned
*1 *2 *3 *4 *5 *6 *7
Colorado Springs 7638 12568 1556 2943 10 149.2 88
El Paso County 2442 964 60 112 4.1 173 35
Teller County 784 0 0 39 4 98.7 10
Fountain 215 199 12 15 3 171 9
Manitou Springs 184 3 5 8 3.8 120.1 6
Air Force Academy 117 0 8 3 4.6 36.4 3
Peterson AFB 65 14 2 12 4.8 66.5 8
Fort Carson 142 105 1 5 3.6 135.8 8
Cripple Creek 103 0 0 12 3.5 194.5 8
Woodland Park 120 0 0 7 4.6 112.3 7
Monthly Totals 11810 13853 1644 3156 182
Yearly Total 179715

Blind Crash Sur
vivor dials 9-1-1
for help.
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*1- Calls received from wire line telephone devices. *2- Calls received fromw ireless devices *3- Calls transferred to another PSAP
*4- Calls w here caller hung up before call was answ ered. *5- Average time to answ er 9-1-1 Calls. *6- Average time on line with caller.
*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of w hich not all answ er 9-1-1 calls.

ViIsICON Conference 2008
by Chris Bragg

This year's VisiCON Conference was
held at the beautiful Paradise Point Re-
sort in San Diego, California. I'm so
grateful to have had the opportunity to
attend the conference, and the week of
Systems Administrator training which fol-
lowed. It was a fantastic overall experi-
ence, and | learned quite a bit .

At this year’s conference, Tritech demon-
strated many of the new features of Com-
mand 4.5 (Moonlight), the next major
CAD release, due out sometime next
year. It was exciting to see the direction
Tritech is taking the software, and to see
all the new additions to the program,
many of which were added due to re-
guests from users all over the world. One
of the most interesting sessions | sat in
on, was a demonstration of the new map-
ping capabilities in CAD. The person
leading the session showed how all dis-
patching could literally be done from a
map, something I'd never seen before.
Assignment of units, live routing, drag-
and-drop functionality, all from within the
map. It was pretty incredible!

There were also a couple of sessions
dealing with the bridge collapse in Min-
neapolis, and the San Diego wildfires in
2007. The speakers discussed in detail
how the dispatchers utilized CAD to man-
age the response and their resources,
and explained the relative success of the
outcome of both incidents, which kept
casualties to a minimum. Much of the in-
formation given could be used by other
agencies to improve how they respond to

major incidents. Not being familiar with
the day-to-day duties of a 9-1-1 dis-
patcher, | found it all very fascinating, and
| realized that | not only had a much
greater appreciation and respect for what
a dispatcher is responsible for, but also
that there was no way | could ever do the
work that you all do! Most importantly,
these sessions provided me a greater
feeling of job satisfaction, knowing that
even the small part | play keeping the
whole system running, benefits others
and helps save lives.

All in all, I'd say the conference was a
huge success, and if given the chance to
attend again, | would definitely go. The
information given was useful and relevant
to what the system is used for every day,
even for an I.T. guy like myself. | look for-
ward to seeing what Tritech brings to the
table in the coming years, and am excited
to be a part of providing the new ele-
ments and changes to the software to all
of you who use this system everyday.




Leana Beasley has faith that a dog is man’s best
friend.

Faith, a 4-year-old Rottweiler, phoned 911 when
Beasley fell out of her wheelchair and barked ur-
gently into the receiver until a dispatcher sent
help. Then the service dog unlocked the front
door for the police officer.

“l sensed there was a problem on the other end
of the 911 call,” said dispatcher Jenny Buchanan.
“The dog was too persistent in barking directly
into the phone receiver. | knew she was trying to
tell me something.” Faith is trained to summon
help by pushing a speed-dial button on the phone
with her nose after taking the receiver off the
hook, said her owner, Beasley, 45, who suffers
grand mal seizures.

The day of the fall, Faith “had been acting very
clingy, wanting to be touching me all day long,”
Beasley said Thursday.

The dog, whose sensitive nose can detect
changes in Beasley’s body chemistry, is trained
to alert her owner to impending seizures.

But that wasn’t what was happening on Sept. 7,
and Faith apparently wasn’t sure how to commu-
nicate the problem. During Beasley’s three-week
hospital stay, doctors determined her liver was
not properly processing her seizure medication.
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Two brothers who crashed their car off Interstate
70 west of downtown Kansas City,KS ended up
in a ditch with only a cellular phone to call for
help. Sadly, the driver was killed in the accident,
leaving his brother to dial the phone, but the 71
year old brother was blind and had only a general
idea of where he was. The man’s 911 call went to
the Johnson County Sheriffs Communications
Center where dispatchers sent deputies to find
the car using the time-test siren technique. It took
about 13 minutes for deputies to arrive and res-
cue the man. The communications center has
Phase 2 capabilities, but apparently the men’s
phone wasn’t GPS equipped.
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