Cool Quotes

You must not lose faith in humanity. Humanity isaean; if a few drops of the ocear

are dirty, the ocean does not become dirty.
Mohandas Gandhi

| think that people want peace so much that ortbexfe days government had better g

out of their way and let them have it.
Dwight D. Eisenhower

| saw the angel in the marble and carved untit hga free.
Michelangelo

Think left and think right and think low and thihikgh. Oh, the thinks you can think up
only you try!
Theodor Geisel

It's the friends you can call up at 4 a.m. thatterat
Marlene Dietrich
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El Paso - Teller County E9-1-1
Call volume Report

September 2007

911 911 Calls Calls Average Average |[Personnel
Agency Wire Line | Wire Less | Transferred |Abandonedfnswer Time Talk Time | Assigned
Colorado Springs 7469 10781 1223 2835 7.3 2118 g5
El Paso County 207 711 35 50 3.6 178.4 37
Teller County 435 1] 1] 16 3.6 107 10
Fountain 259 164 1 2 36 160.2 9
Manitou Springs 140 1 0 13 3.9 128 G
Air Force Academy 75 0 3 G 4.8 59.4 3
Peterson AFB 78 5 3 14 5.4 796 g
Fort Carson 157 55 1 14 38 154 .4 g
Cripple Creek 94 0 3 5 4.4 209.8 &
Woodland Park a1 1 1 4 4.5 11 7
Monthly Totals 10505 11717 1272 2993 154

Yearly Total 202318
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Fire Prevention Week
October ¥-13" 2007

The history of National Fire Prevention
Week has it roots in th@reat Chicago
Fire, which occurred on October 8, 187
This tragic conflagration killed some 30
people, left 100,000 homeless and
destroyed more than 17,000 structures
The origin of the fire has generated
speculation since its occurrence, with th
fact and fiction becoming blurred over
the years. One popular legend has it th
Mrs O'Leary was milking her cow when
the animal kicked over a lamp, setting t
O'Leary barn on fire and starting the
spectacular blaze. How ever the massi
fire began, it swiftly took its toll, burning
more than 2000 acres in 27 hours. The
city of Chicago quickly rebuilt, however
and within a couple of years residents
began celebrating their successful
restoration to memorialize the
anniversary of the fire with festivities.
Intending to observe the fire's
anniversary with a more serious
commemoration, the Fire Marshals
Association of North America
(FMANA), the oldest membership
section of the National Fire Protection

Association (NFPA), decided that the

40th anniversary of the Great Chicago

Fire should be observed not with

festivities, but in a way that would keep

the public informed about the importange
|.of fire prevention.

D When President Calvin Coolidge
proclaimed the first National Fire
Prevention Week, October 4 - 10 1925,
he noted that in the previous year some

1€15,000 lives were lost to fire in the
United States. Calling the loss "startlind",

ntPresident Coolidge's proclamation stated,

"This waste results from the conditions

hevhich justify a sense of shame and
horror; for the greater part of it could and

eought to be prevented... It is highly
desirable that every effort be made to
reform the conditions which have made
possible so vast a destruction of the
national wealth".
NFPA continues today to make Nationg
Fire Prevention Week a priority and
counts on the participation and efforts g
tens of thousands of fire and safety
professionals, emergency volunteers, and
other individuals working to reduce the
risk of fire and the toll it takes on our
society.
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Q-Corner By: Jeff Craig

Stories from the “Field”

Is this the Organ Bank?

| answer "911 is this an emergency" and cocaine and that she was reporting a

a female replied "I need a liver". | said
"excuse me?" She then said it again "l
need a liver". | replied, "You have the

sheriff's office". She hung up. A few

moments later another call. Once again |

answered, "911 is this an emergency?"

turning red and he asked "What the
heck are you talking about?" | said

"haven't you ever heard of rocks?"

He looked at me said "what do you
mean?" | explained to him that she
was talking about "rocks" of

drug dealer selling illegal drugs to
people outside her house!
Hopefully, he learned to listen a
little more closely to 911 callers.

A little down in the mouth...

and the same woman asked "Is this the A woman called 911...just a tad

organ donor bank?" | said "This is

drunk. She said she needed an

Anderson County SO and we don't have @fficer to come out to get her teeth

liver to spare. You wouldn't want mine
either, because it's slightly used and
probably damaged!!!!"

Selling what?
My co-worker "George" answered the

out of the toilet. The dispatcher said
"what???" and the woman

explained that she had just thrown
up and her false teeth flew out and
went down the toilet. They were
stuck and she wanted them out. The

phone. He was new to south Florida, anddispatcher tried to explain to her

new to dispatching in general. He hung
up the phone after a rather agitating
phone call, looked at me and said "You
won't believe that idiot." | asked him
what happened, and he told me the
woman called to complain about a guy
selling "rocks" in front of her house. He
asked her what the problem was with
that. She replied, "What do you mean
what's the problem?" He told her "So

that she needed to call a plumber.
The woman responded by saying it
was Sunday, and no-one would
come out. The dispatcher told her
that in no way could we send an
officer out there to reach down her
toilet for her false teeth. She told
the woman to get it fixed Monday.
She replied by saying "Oh | can't do
that! It's an emergency". The

what? If people are stupid enough to buydispatcher asked her why it was an
rocks...let the guy make a buck.” | stareq€mergency and she replied

at him in disbelief. | said "We have to go 'Because my boyfriend doesn't

on that call!" He asked me why and | saidnow | have false teeth!”  Cont.

"because it'$LLEGAL". He started

Dispatcher "Erin" reported she received
a call from a woman complaining about
another woman violating a temporary
restraining order (TRO) and wanted a
police officer to come out and take a
report. In questioning the woman and
getting information for the case Erin
found out that the woman had gone to
court and obtained a TRO against this
other woman, telling the court "she did
not know the woman's address". It
turned out that the woman had a TRO
against HERSELF; the TRO was
against her split personality!!!

Crime Victims Best Friend: 9-1-1
FromCharles Montaldof About.Com
Technology Is Catching Up With Bad
Boys

One of the biggest tools in the fight
against crime has been the developmer
of the three-digit 9-1-1 emergency
telephone reporting system and its
related evolving technology, which
makes life more difficult for would-be
criminals.

Today more than 95 percent of the
United States has access to a 9-1-1
emergency reporting system, which
allows telephone customers to dial
three digits to contact local emergency
personnel -- police, fire and medical. Of
those systems, 95 percent have been

updated to the Enhanced 9-1-1 systems,

which automatically route incoming

calls to the nearest response center and

automatically identify the location of
the caller, without the caller even
having to speak.

With the advancement of digital
telephones, callers needing emergency
service can program 9-1-1 into their
phone's memory and touch only one
digit to contact law enforcement.

Moreover, the phenomenal growth in
use of mobile cell phones has made it
possible for people to report crimes to
emergency services from virtually
anywhere, making it possible for police
to respond quickly to crimes in
progress.

How many movies and television
shows have we seen in which the
victim picks up the telephone to call for
help only to discover the lines have
been cut? The wide use of cell phones
is eliminating that tool from the
burglar's kit.

WE ARE UNDER
CONSTRUCTION!!!!




