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Call Volume Report #
-1456 7 /8
July 2009 591 -4 - _ |
$ * I 979:
/0 = re
9-1-1 9-1-1 Calls i Calls Average Average Personnel // I & 1T
Agency Wire Line (Wire Less |Transferred Abandoned Answer Time | Talk Time | Assigned | I /8
*1 *2 *3 *4 *5 *6 *7 . .

Colorado Springs 7150 12607 1514 2757 12.3 145 88 ! \_';
El Paso County 2166 922 45 72 3.9 190 35
Teller County 618 0 0 50 3.6 98.3 10 < < J 1,6 591 -4 \
Fountain 230 157 4 33 3.6 349 9 - +11 |
Manitou Springs 145 1 1 6 4 162.2 6 " \ o
Air Force Academy 83 48 10 3 4.1 132.3 4 ! /
Peterson AFB 45 9 0 4 3.7 99.8 8 . Z
Fort Carson 284 116 6 105 4.4 150.5 8 o
Cripple Creek 89 7 0 2 3.3 229.5 8 0 }
Woodland Park 163 0 0 5 4 109.6 7 ) %
Monthly Totals 10973 13867 1580 3037 183

& L} + !_ n
Yearly Total 151794 - "
*1- Calls received fromw ire line telephone devices. *2- Calls received fromw ireless devices *3- Calls transferred to another PSAP % - ! ) A
*4- Calls w here caller hung up before call w as answ ered. *5- Average time to answ er 9-1-1 Calls. *6- Average time on line w ith caller. = I , 1
*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of w hich not all answ er 9-1-1 calls. % o
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