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� � � Call Volume Report  � �

� � � April 2009  � �
� � � � � � � �

  9-1-1 9-1-1 Calls Calls Average Average Personnel 

Agency Wire Line 
Wire 
Less Transferred Abandoned 

Answer 
Time Talk Time Assigned 

  *1 *2 *3 *4 *5 *6 *7 

Colorado Springs 5991 10751 1195 2148 8.2 156.7 88 

El Paso County 1683 677 30 66 3.9 196 35 

Teller County 448 0 0 29 3.4 94.1 10 

Fountain 201 144 2 28 2.8 173 9 

Manitou Springs 101 10 4 0 4.6 126 6 

Air Force Academy 128 19 12 6 8.7 193.9 4 

Peterson AFB 56 2 2 9 7.7 41.1 8 

Fort Carson 281 97 0 75 4.2 126.3 8 

Cripple Creek 84 0 1 6 2.8 176.9 8 

Woodland Park 97 0 0 5 4.3 105.4 7 

                

Monthly Totals 9070 11700 1246 2372     183 

                

Yearly Total   80657           

 � � � � � � �

*1- Calls received from wire line telephone devices. *2- Calls received from wireless devices *3- Calls transferred to another PSAP 

*4- Calls where caller hung up before call was answered. *5- Average time to answer 9-1-1 Calls. *6- Average time on line with caller. 

*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of which not all answer 9-1-1 calls.   
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CSPD announces Public Safety Dispatcher and 

Emergency Response Technician of the Year. 

�

May 2009 
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