
        National Telecommunicators Week 

     Cripple Creek Emergency Communications 
    

For National Telecommunicators Week we had 
our local newspaper, Gold Camp Journal, 
visit. The reporter interviewed our senior 

dispatcher, Jesse Avery. Jesse provided the 
reporter with some history on 911 which was 

included in her article. 
I got dinner coupons for the dispatchers courtesy 
of Bronco Billy's to their Steakhouse Restaurant. 

When I get back from Navigators I will cover 
dispatch so they all can go out and have a nice 

dinner together. 
Diann Pritchard, acting Comm. Manager. 
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9-1-1 Hero Daniel Miller was 
honored along with E.P.S.O. 
Dispatcher Lisa Corrigan! 

Telecommunicator of the 1st Quarter 
2007 goes to Lynn Hart                    

of Fort Carson! 
 

Daniel, standing with Liz Brown and Lisa 
Corrigan, is shown above receiving his medal 
from El Paso County Sheriff Makita. 
 
Daniel Miller was watching his younger 
siblings when his sister was shot with an 
arrow. He called 9-1-1, gave the pertinent 
information, followed the Pre-Arrival 
Instructions and told the dispatcher, Lisa 
Corrigan, that a helicopter would be 
necessary for his sister to live. The whole 
time, Lisa had no idea that the caller was 
a 14yo boy, “I thought I was speaking to 
an adult!” said Lisa at the award 
presentation.  
Way to go Daniel! 
 

Lynn shown here with Authority Chairperson, Tim 
Sullivan. 
 
On January 3rd, 2007 Lynn Hart got the 
most dreaded call, cardiac arrest of a 2yo 
girl. The caller was the child’s mother and 
was totally frantic and completely out of 
control emotionally. Lynn did a great job 
keeping the mother focused and got the 
vital information needed to update the 
responders. Lynn was able to give the 
mother the life saving directions by using a 
patient yet commanding disposition with 
her. All attempts to revive the victim were 
unsuccessful and Lynn continued to remain 
calm, reassured and redirected the caller 
when necessary. The child has been taken 
off life support and is improving over time.  
Congrats Lynn! 

        
 
 
 
 
  
 
        
  
 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

            Navigator 2007 Las Vegas! 
This years Navigator’s Conference was 
different for many of our folks than in any 
previous year.  You see, Jeff had this brain 
storm idea of presenting a session that would 
enhance people’s use of the protocol as well 
as the software.  In developing this session, it 
quickly became apparent that he would need 
LOTS of help.  Tina Young, Kim Perkins, 
Diann Pritchard, Ben Bills, Tawnya Winters, 
Amanda Ghysels, Jeff Young and Jesse 
Avery really came through!  We thank all of 
them for that.  The presentation was a huge 
success with many of us receiving 
compliments in the days following. 
 
 
 
 
 
 
 
 
 
 
This years Navigator’s Conference was held in Las 
Vegas at the Riviera Hotel. 
 
 
 
 
 
 
 
 
 
 
Tina Young (CSPD Comm Manager) tries to calm 
Tawnya Winters (Fort Carson Fire) as Jeff Craig calls 
911 for an amputated finger simulation. 
 

 
 
 
 
 
 
 
 
Amanda Ghysels (Woodland Park P.D. 
Dispatcher) shown with Diann Pritchard (Cripple 
Creek Comm Supervisor), Tawnya Winters, Ben 
Bills (El Paso County Sheriff’s Office Training 
Officer) and Kim Perkins assist in showing how a 
broken leg is more than a broken leg when “tell 
me exactly what happened” is not asked. 
 
 
 
 
 
 
 
Kim Perkins gets in the “breech positioning” 
position in yet another skit to show call 
progression using ProQA. 
 
 
 
 
 
Jeff Craig (dead) is assisted by Diann Pritchard 
and the use of an AED in a simulated skit to show 
how using an AED with the protocol works. 
 
 
 
 
 
 
 
 
 
Kim Perkins (Fort Carson Comm Manager) tries 
not to laugh as she is supposed to be dead in a 
humorous skit conducted at a conference session. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      
 
 
 

   Do you know who we are??? 
*I’m from California and have been with 
the Office for 4 years. 
*I say:  “I love to support the “Good 
Guy’s” and love seeing the “Bad Guys” 
meet justice. 
*I’ve spent time living in Hawaii. 
*I have 3 grown kids, 2 of whom are in the 
military. 
*I really love my 3 Shih-Tzu puppies!!! 
*I am a Springs Native and have been in 
the field for over 8 years.  I have been on 
this team since its creation. 
*I am going to school for Psychology. 
*I am a certified Paralegal. 
In January 2001 our agency became 
involved in the “Texas Seven” story.  
Seven escaped inmates from the state of 
Texas came to Colorado.  There were 
several different incidents that brought 
members of that group back into law 
enforcement custody.  Our SWAT team 
took 4 members of that group into custody 
in Woodland Park, and the final two were 
taken into custody at a hotel in Colorado 
Springs, with the assistance of our SWAT 
team.  In September of 2001 our agency 
again assisted in a major incident.  Our 
SWAT Team assisted a neighboring 
agency when one of their officers was shot 
and killed by the Stovall brothers.  One of 
our dispatchers was sent to the scene to 
assist in tracking the units in this multi-
jurisdictional manhunt.  From these two 
events staff members of the El Paso 
County Sheriff's Office recognized the 
need for a specially trained team of 
dispatchers that would activate during 
SWAT (Special Weapons and Tactics) and 
SRT (Special Response Team) events, as 
well as any other mass casualty event 
(natural or man-made). 
 

  In early Spring of ‘02 the El Paso County 
Tactical Dispatch Unit, “TDU” was created.  
The team is comprised of members that apply 
and interview for positions.  The personnel on 
the team have agreed to voluntarily increase 
their level of commitment to the agency as well 
as the members of other specialized teams 
within the agency.  TDU members have agreed 
to be on call 24 hours a day, 7 days a week, to 
respond where needed when needed.  We take 
advantage of as many training opportunities as 
we can, making sure that we are doing all we 
can to be the best of the best in dispatch.  Since 
our inception we have worked many types of 
calls.  We have worked major wild fires, such 
as the Hayman Fire, jail riots such as the riot at 
the DOC Facility in Crowley County & 
numerous blizzards. When SWAT deploys, 
they have at least one TDU member either with 
them on scene or in dispatch.  When the 
Emergency Operations Center is activated, a 
TDU member responds. We are a group of 8 
very dedicated and probably a little 
overzealous people.  We love what we do and 
take our dedication maybe a step or two 
beyond what is expected.  We like to be the 
bad guys and play with guns, even if they are 
“red”.  We have combined experience in 
dispatching of over 56 years, and combined 
experience in our specialty of over 27 years.  
So now that you have an idea of what TDU is 
and where we came from, do you think you can 
figure out who we are?  Your choices 
are….Darcy Eyer-Newell,  Heatherlynn 
Schreier, Brad Bartter, Kandy Fritch, Linda 
Simmons, Natalie Sosa, Angela Rule and Amy 
Stalnaker.  See if you can figure out who each 
of us is.   
Chocolate Chip cookies to the first one (sorry 
EPSO dispatch – you can’t play!) to email the 
correct answers to 
Kasandrafritch@Elpasoco.com. 
         
 


