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Sue Aragon Nominated as Telecommunicator of

the 1st Quarter!

% #"()*
Call Volume Report
March 2009
9-1-1 9-1-1 Calls Calls Average Average  Rersonnel
Answer
Agency Wire Line  Wire Less Transferred Abandoned Time Talk Time |Assigned
*1 *2 *3 *4 *5 *6 *7
Colorado Springs 6344 11099 1340 2296 8 153.6 88
El Paso County 1871 793 30 66 3.9 196 35
Teller County 440 0 0 28 3.4 108 10
Fountain 228 178 9 29 3.6 158 9
Manitou Springs 85 19 0 0 3.5 224 6
Air Force Academy 84 0 0 6 4.7 69.8 4
Peterson AFB 62 4 3 9 8.5 134.8 8
Fort Carson 240 85 0 66 4.6 118.9 8
Cripple Creek 85 0 0 0 3.5 117.2 8
Woodland Park 95 0 0 4 4.7 112.6 7
Monthly Totals 9534 12178 1382 2504 183
Yearly Total 59887

*1- Calls received from wire line telephone devices. *2- Calls received from wireless devices *3- Calls transferred to another PSAP

*4- Calls where caller hung up before call was answered. *5- Average time to answer 9-1-1 Calls. *6- Average time on line with caller.

*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of which not all answer 9-1-1 calls.
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911 Worker Didn’t Tell Pittsburgh Police of Guns
Ask 9-1-1
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