
 

    Citizen CPR Class: 
 
El Paso-Teller County 9-1-1 is making 
CPR training available to your family and 
friends.  In just 2 hours and for only 
$3.00 per person, individuals will learn 
basic 9-1-1 tips and how to perform CPR 
in the event of an emergency.  Upon 
successful completion of the course 
individuals will be certified through the 
American Heart Association for 2 years. 
   These courses are available to anyone 
in our 9-1-1 PSAPs along with your 
family and friends.  This next class will be 
here at the   9-1-1 training facility located 
at 2350 Airport Road. The date and time 
will be determined once interested 
parties contact Troy Pring at 
tpring@pcisys.net for more information or 
to get registered. There are limited seats 
for each class! 
            

                   Cool Quotes 
 

The secret to creativity is to know 
how to hide your sources. 

Albert Einstein ( 1879-1955 ) 
 

Every child is an artist. The 
problem is how to remain an artist 

once he grows up. 
Pablo Picasso ( 1881-1973 ) 

 
You always pass failure on the way 

to success. 
Mickey Rooney ( 1921- ) 

 
Nothing is as simple as we hope it 
will be.  

Jim Horning (?) 
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PSAP MANAGER PROFILE: 

ELIZABETH BROWN OF EPSO. 
 

the old timers, we worked on a card 
system until the addition of computer 
aided dispatch.  I have vivid memories of 
calls that were rather intense with both 
good and bad outcomes.  Over the years I 
have worked for Sheriff Marion Shipley, 
Sheriff Red Davis, Sheriff Bernie Barry, 
Sheriff John Anderson and presently 
work for Sheriff Terry Maketa.  My 
personal interests are working out, 
fishing, camping, hiking, motorcycling 
(until a few years ago), gardening, 
traveling and a love for animals.  I hold 
an amateur radio license to enable me to 
communicate with my husband while out 
in the wilds.  I continue to enjoy my job 
and especially the people who work in 
our center.  They are all highly motivated 
to provide the best service possible to our 
community.  They make me proud to be a 
part of this organization. 
 

I have had the honor of working for the El 
Paso County Sheriff's Office for 31 years.  
What brought me to this profession was a 
friend who said I had a great radio voice.  
During the early years of my employment, 
the dispatchers were a catch all for many 
duties within the Sheriff’s Office.  We 
entered warrants, opened jail doors, 
monitored prisoner activity in the booking 
area and sally port, searched female 
prisoners and made mail runs to name a 
few.  Initially hired to work the day shift, 
that quickly changed to swing shift and 
then 9 years of rotation every 36 days with 
the exception of 6 months where we 
worked a grueling 10 days on and 4 days 
off.   The schedules continued to change 
over the years as they still do.  As with all  

National Public Safety 
Telecommunications Week 

April 8-14, 2007 
 

Don’t forget to let us know how you 
celebrated and send us some pictures! 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                 Hey guys!                                                 
I just wanted to drop a little note to you all with 
some thoughts.                                                  
The other day my sister came into the PD 
Dispatch to see exactly what I do here. She had 
been thinking about getting into the Dispatch 
field herself, and low and behold the night she 
came in it was a typical crazy "everything 
happens at once" type of night.  You know the 
type, right?                                                                    
It's the type of night where you have 3 major 
calls in progress, 2 medicals, everyone is asking 
for something different from you all at the same 
time and they all need it right now, the Nextel is 
going off with a name to be run, the phone is 
ringing and the radio won't stop chirpin'... oh, and 
did I mention the Hot Message in the queue! 
LoL!!  Yeah, that type of night.                                                     
After all was said and done and the "quiet" 
started settling in again I looked over at my 
sister, who had an stunned look on her face, and 
she asked me, "How did you do all that?". ...that 
really got me thinking... how do any of us do all 
that?                                                                                          
 I think it's truly AMAZING what we do in 
Dispatch. I'm sure all of you can agree that no 
one can fully appreciate or understand all that we 
do (especially in a Vertical Center) until they sit 
in our seats on one of those "crazy" days.  And 
here is the kicker...not everyone can do what we 
do.                                                                              
 I just wanted to say that I'm very thankful for 
each and every one of you all and I appreciate all 
that you do!  I feel that we have a very strong 
team, and the support and hard work that has 
been coming from each and every one of you all 
has made this place a much easier place to 
be! Again, thank you for everything, and thank 
you all for bringing good things to this place!  

 Cheers,  
    Jen                                                                                 
A letter from Jennifer Sullivan, dispatcher, M.S.P.D. 

Early Warning Notification  
and Cell Phones! 

 
We can now notify the citizens of El 
Paso and Teller Counties of imminent 
danger not only be calling their landline 
phones, but by calling their cell phones 
as well! 
Citizens just need to go to our website, 
elpasoteller911.org, and register their 
local cell phone numbers. When there is 
an emergency in the area of their home, 
they can now be notified no matter where 
they are! 
 
 
     Safe Kids Coalition at the Capitol 
         By: Connie Chavez 
As a member of the local chapter of 
SafeKids, I got a chance to go to the 
Capitol Building in Denver to meet with 
other Colorado chapters to promote the 
new child safety seat legislature.  
We only got to speak to one, that is one, 
legislator while being there, but it gave 
us a chance to talk to all the kids there on 
their 5th grade school trip.  
The kids had fun going through our little 
‘SafeHouse’ and fixing the hazards left 
laying around the house such as a gun 
under the bed, water in a bucket near a 
baby’s room, and medicines left on the 
sink. They got to practice their address 
and phone number while calling 9-1-1.   
Our banner hung in the rotunda and the 
‘SafeHouse’ can be seen behind the 
banner. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
             CHECK OUT OUR WEBSITE: 
      www.elpasoteller911.org 
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About twenty-three years ago, when I 
was just starting my career as a 
firefighter, we were dispatched to a 
“bomb scare”. They were so rare on the 
military base in Alaska where I was 
stationed at the time, that we conducted 
a search with military precision on 
every one. We were trained to look but 
never touch. We were told, “Do not 
touch ANYTHING.” “Do not move 
anything.” “Do not turn on any 
appliances or light fixtures.” Even 
keying our radios was considered a 
possible source for detonation.  
 On one “bomb threat,” to the base 
commissary we lined up for the 
briefing. I had been a firefighter for 
only a couple of months. This was my 
first call of this type. We were each 
given an area or direction to search. I 
was given the entrance way and the 
public restrooms. We went inside and 
the restrooms were immediately on the 
left. 
 When I entered the women’s bathroom 
I found myself in a foyer or entrance 
area. Unfortunately the light was off. 
Unknown to me, it was a large flood 
light, recessed in the lowered ceiling, 
just inches above my head. I naturally, 
instinctively, reached for the light 
switch. It was as though my eyes and 
hand had decided to ignore my brain�
which was still processing the 
instructions of “Do not turn on 
ANYTHING!” Even as my hand 
flipped the switch my brain was trying 
to stop it. But it was too late. 
�

  Remember, immediately above my 
head, recessed in a low ceiling, was a 
large, reflector type, flood light bulb. 
What I, to this day, do not understand, 
is why it picked that one moment in 
time, TO BURN OUT! The flipping of 
the switch with my brain still saying 
no, was accompanied by a loud pop and 
a flash of light as bright as a bolt of 
lightning. For an instant, I felt like I 
was Wylie Coyote with a bad “ACME 
Road Runner Explosion Kit”. 
 
Needless to say, it was probably a good 
thing I was ALREADY in a bathroom. 

In the Fire Protocol, Chief Complaint 
#57~ Explosion, and in the Police 
Protocol, Chief Complaint #109~ 
Bomb Threat, deals with these types of 
situations.  If your agency does not use 
the NAED Police Protocol, be sure to 
know the policy covering Bomb 
Threats in your jurisdiction.  It is 
important to know or have readily 
available what directions or instructions 
to give your callers in such situations. 
 

            


