Citizen CPR Class:

El Paso-Teller County 9-1-1 is making
CPR training available to your family and
friends. In just 2 hours and for only
$3.00 per person, individuals will learn
basic 9-1-1 tips and how to perform CPR
in the event of an emergency. Upon
successful completion of the course
individuals will be certified through the
American Heart Association for 2 years.

These courses are available to anyone
in our 9-1-1 PSAPs along with your
family and friends. This next class will be
here at the 9-1-1 training facility located
at 2350 Airport Road. The date and time
will be determined once interested
parties contact Troy Pring at
tpring@pcisys.net for more information or
to get registered. There are limited seats
for each class!

Cool Quotes

Hippocrates

Benjamin Franklin

Kahlil Gibran
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Telecommunicator of the YEAR 2006
Ben Bills
of El Paso County Sheriff's Office!

Ben Bills of EI Paso County Sheriff’'s
Office won for showing his dedication
and caring during and after a call about
a 4yo child falling from a window. Not
only did Ben follow all procedures
correctly, he later called the mother to
see how the child was doing. The
mother was so touched that when she
set up a web page to keep people
posted of her child’s recovery progress,
she asked if anyone who had called
9-1-1 ever got a call back from the call
taker to see if they were alright.

Ben’s compassion, dedication and
follow through are what made him earn
this award. Congrats Ben!

March 2007

El Paso-Teller County E91-1
Welcomes New Quality
Assurance Specialist:
Charlotte Hughlett

Charlotte Hughlett has been
involved in Public Safety since
1981. Her career started as a
dispatcher for the Colorado Springs
Fire Department. After a few years
as a Shift Supervisor and also
working at Fire Headquarters, she
became the Fire Communications
Manager. She maintained that
position until Fire and Police
Communications consolidated.
After the consolidation, Charlotte
became the Training and Quality
Assurance Manager for the
consolidated center.  Cont...



In 2001, Charlotte retired from Colorado
Springs Police Department to take a
position as an Associate Director for the
National Academies of Emergency
Dispatch. Charlotte provided oversight
to the development of the Fire and Police
Protocols, as well as the management of
the certification and recertification of
Instructors for the Academy.

Charlotte is happy to have returned home Tyler Peters shown above the EPSO dispatcher
to Colorado Springs, to become part of  Linda Simmons, Bureau Chief Kastner, and his
the team at El Paso - Teller County E911 parents during his award presentation.

to provide the Quality Assurance
component for Police and Fire. EPSO HONORS 12YO WITH
NABBING BURGLAR

You can email Charlotte at
chughlett@pcisys.net

On February 8, 2007 just after noon,
Tyler's mother called our dispatch center
CARISSA VAUGHN IS A9-1-1 HERO! to report that her son was calling her at
work from a hiding place in their home
and advising that the home was being
burglarized. After the call was lost
between the mother and our dispatcher,
the dispatcher, Linda Simmons, called
the residence and Tyler answered. Ms.
Simmons asked specific questions to
determine the situation, to include the
suspect descriptions and last known
location. “Tyler whispered his answers
with tremendous calm and presence not
normal for his age,” commented Ms.

In December of 2006. Carissa called 9-1-Simmons. Tyler also volunteered critical
1 when her mother was in the middle of 6{nformatlon regarding the suspects that

diabetic episode and had a seizure. cspfade it possible for deputies to locate
ERT Laurie Vervaecke took the call. and arrest one of the two suspects shortly

Carissa opened her mom’s airway and after deputies arrived at the residence.
saved her life. Her mom vomited during Further investigation revealed that the

the seizure and then stopped breathing. Purglary suspects were also responsible
Congrats Carissa! for two other residential burglaries

committed in the same area.

PSAP MANAGER PROFILE:
CELESTA RILLING OF TELLER-
COUNTY SHERIFF'S OFFICE

| am one to say that | am a Colorado
Native, born in Colorado Springs and
raised in Woodland Park. After graduating
from Woodland Park High School, | worked
for a year, then went back and attended
Pikes Peak Community College, to work
towards a degree in Accounting.

After going to college | went back to work
as a Assistant Manager for an apartment
complex in Colorado Springs, managing
and leasing apartments. | did that for
about a year and a half. Then | got married
to Chad and we moved to Loveland. We
both worked in a tire store up in Fort
Collins, while he managed it and | did the
bookkeeping. Then about six months later
we ended up moving back to Woodland
Park, where we started our family.

Chad and | have been married 24 year this
March. | have 3 kids, 2 boys and 1 girl.
Shane who is 23, Krystle is 20 and my
youngest Zach is 18.

My husband Chad has been in law
enforcement for almost 11 years and in
February of 2006 he went down to work for

Canon City Police Department. So then in
December we just we bought a house
down in Canon City, so now | will be
commuting from there to Divide at the
Teller County Sheriffs Office.

After being home and raising the kids until
they all got into school, | then decided to
go back to work in 1993. | then started
down a totally different field than what |
had planned. | went to work as a Security
Guard/Security Operator for Pinkerton
Security and Investigations, through them |
worked out at Digital and Quantum.

| had always been interested in
dispatching, but never checked it out when
| was young. Then an advertisement came
out in the paper that Teller County was
going to hire a couple more dispatchers.
So in 1996 | applied and tested with them,
and in July of 1996 | was hired on. | have
been with the Teller County Sheriffs Office
for 10 1/2 years. Around 2 years into being
here | was put on as the PSAP Manager
and trainer with TCSO.

While being here things have changed
drastically. We used to have to punch the
time clock and write every entry by hand
for the deputies, fire and medical. Now we
have the Visicad which make things so
much nicer and easier.

I am still planning on being here at Teller
County for another four or five years. I'm
just not ready to give dispatching up as of
yet.

CHECK OUT OUR WEBSITE:
www.elpasoteller911.org




