
����������	��
����

���
���������������
����

����������	�


��
�
����	��
���


�	�	���	
��������
��
�����


����
� ��!
 �
"����


#�$%
� ��!

 �"&'� 


(�
)��	
������
�	*��+
(�"�"�


Call Volume Report
December 2008

9-1-1 9-1-1 Calls Calls Average Average Personnel
Agency Wire Line Wire Less Transferred Abandoned Answer Time Talk Time Assigned

*1 *2 *3 *4 *5 *6 *7
Colorado Springs 5923 10369 1239 1838 7.5 151.6 88
El Paso County 1828 721 39 71 3.7 192.8 35
Teller County 324 0 0 20 3.4 100.3 10
Fountain 239 162 5 15 2 106 9
Manitou Springs 97 2 1 2 4 147 6
Air Force Academy 51 47 5 2 4.3 38.6 3
Peterson AFB 50 2 3 10 5.2 46.6 8
Fort Carson 199 89 0 19 3.6 163.9 8
Cripple Creek 72 1 0 2 2.9 158.9 8
Woodland Park 112 0 0 11 4 117.3 7

Monthly Totals 8895 11393 1292 1990 182

Yearly Total 264184

*1- Calls received from w ire line telephone devices. *2- Calls received from w ireless devices *3- Calls transferred to another PSAP

*4- Calls w here caller hung up before call w as answ ered. *5- Average time to answ er 9-1-1 Calls. *6- Average time on line w ith caller.

*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of w hich not all answ er 9-1-1 calls.
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