Citizen CPR Class:

El Paso-Teller County 9-1-1 is making
CPR training available to your family and
friends. In just 2 hours and for only
$3.00 per person, individuals will learn
basic 9-1-1 tips and how to perform CPR
in the event of an emergency. Upon
successful completion of the course
individuals will be certified through the
American Heart Association for 2 years.

These courses are available to anyone
in our 9-1-1 PSAPs along with your
family and friends. This next class will be
here at the 9-1-1 training facility located
at 2350 Airport Road. The date and time
will be determined once interested
parties contact Troy Pring at
tpring@pcisys.net for more information or
to get registered. There are limited seats
for each class!

Cool Quotes

The difference between 'involvement'
and ‘commitment' is like an eggs-and-
ham breakfast: the chicken was 'involved'
- the pig was 'committed'.

-Anon.

"The hardest thing in life is to know which
bridge to cross and which to burn."
-David Russell

“Laughter is the shortest distance
between two people.”

-Victor Borge

January’s Answer to Connie’s Code:

IF LIFE WERE JUST, WE WOULD BE BORN
OLD AND ACHIEVE YOUTH ABOUT THE
TIME WE'D SAVED ENOUGH TO ENJOY IT.
Laura Swenson
Correction: This quote is actually attributed tm Ji
Fiebig, not Laura Swenson!!
R=Y not Y=R
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9-1-1 Hero Isaac Luna Honored

Patty McCormack of CCPD!

Patty McCormack (shown above with
9-1-1 Authority Chairman Tim Sullivan
and her mother) received her award for
multiple events that occurred in 2006.
Patty showed her ability to handle any Isaac Luna (shown above with his mom
emergency that happens, and younger brother) called 9-1-1 when
“demonstrating her near perfect his mother collapsed and stopped

performance as an absolutely reliable breathing while they were at the park.
EMD” written by C.C.P.D. PSAP Isaac spoke to David Gasak at CSPD

Manager Bob Ross. giving all vital information for the

On July & Patty flawlessly handled  responders. The call was transferred to
two 9-1-1 call simultaneously both with EPSO where Nikole Breister

non cooperative callers needing PDI's. dispatched Security Fire and notified
On September #handled an urgent AMR. His mother, Tessa Kubic, was
call for back-up from Victor P.D. Then having a seizure. Isaac kept his cool
on September J9Patty, single and got help for her! Isaac was given
handedly processed 10 emergency callis 9-1-1 Hero Award at his school

for service while at the peak, there wasVenetucci Elementary. ABC's The

54 minutes of radio and phone time in a/iew picked up Isaac’s story and will
span of 72 minutes. be having he and his mom on the show

Congrats Patty! in February! Way to go Isaac!




main gate and saw the B-52 (airplane)
that | was crew chief on in the ‘70s; but
that is jJumping ahead. After coming back
from my overseas vacation, | spend two
years stateside and then “volunteered” for
Guam; where Americas Day Begins (or
that is what it says on the license plates).
Love the island paradise so much that |
was there for 5 years. The old saying, “In
God we Trust, on Guam we Rust” was
true; went through a number of Guam -
DESCRIBE OTHERS AS THEY SEE bomb automobiles. Came back stateside
THEMSELVES” as a recruiter, 1 year as high school, 3
First, my middle name is really Steever; years as a medical recruiter for the Air
it is Old Dutch, like me” Old”. | grew up Force. Then; in another career jump, |
on Long Island, New York before it transferred to airborne Command,
became a fashionable address, mostly Control & Intelligence (C-3-I), spent
cabbage and potato fields. After high most of remaining career in Europe,
school (I graduated before some of my communicating with various NATO
dispatchers were born), | attended collegirces until | received my career-ending

“TACT IS THE ABILITY TO

for three years at the University of assignment to the United States Air Force
Arizona where | majored in partying and Academy in Colorado Springs. Here was
traveling. After 3 years of academic where Cindy & | retired, after | provided

pursuit | worked various occupations command & control for the 1DAir Base
until the Draft Board came a-knocking at Wing Commander and also providing a
my door (for you young people that is learning laboratory for the cadets.
ancient history). Not wanting an all Colorado was the place to be.
expenses paid vacation to Viet Nam, |  Staffing then was one controller and a
went down to my ever so friendly U.S. cadet, spend a great deal of time on-call
Air Force recruiter and was on the plane and dealing with inadequate staffing

for basic training after being assured thatievels.

the Air Force didn’t go to Southeast AsiaAfter retiring from the Air Force in 1995,
Long story short, | spent from 1971 until | awaited my six months prior to being
1976 in the beautiful parts of Southeast allowed to apply for a government
Asia. | was awarded some colorful service position ; spent the time rafting
ribbons for “just being there”. You can  with the USAFA on the Arkansas and
imagine my surprise when | was assigne@olorado rivers-tough job but someone
to the USAF Academy; drove through théhad to do it. Cont...

The current Chief of the USAFA Fire  notifying USAFA Security Police/Law
Department, Chief Ernst Piercy, took a Enforcement assets.

chance on someone who had no It is a well (alImost all of the time)
firefighting experience and hired me as choreographed ballet with the one

a dispatcher. At the time | started there dispatcher performing numerous duties
were 2 computer screens in the dispatckand notifications. We are “Your tax
center and 911 had just arrived at the dollars” hard at work. We try to always
USAFA. It has now been 11 Y2 years  keep a positive attitude and, as Mark
and we have 11 computer screens and Twain said, “The human race has one
E-911 and Emergency Medical really effective weapon, and that is
Dispatch. The technology keeps laughter!”

growing and growing and growing and; On the personal side: | take this new
while it is a challenge to keep up-to-  career day by day, when it ceases to be
date; it is also a pleasure. Asinany  fun and challenging, | shall cease. | am
dispatch center, staffing remains an very happily married to Cindy (Btime
issue. USAFA has four dispatchers and is truly the charm), who puts up with
one supervisor assigned, so scheduling the occasional shift work, my

for 24/7 operations is a juggling act. unfortunate habit of “bringing my work
The USAF Academy Fire & home with me”, and keeps me well fed
Emergency Service Dispatch Center, and happy. Cindy is a crafter, donates
located at Fire Station 3 on USAFA her home-made quilts to various
(having the best view on the Academy) charitable agencies in Colorado

is a small center, usually staffed with ~ Springs. We are; proudly, child free
one dispatcher and augmented; when and lavish our affections on our four
needed by a certified enlisted fire kittens, who if they look out the

fighter. All civilian dispatchers must window of our home office can see Fire
maintain Emergency Medical Dispatch Station 3 and the Dispatch Center. |
certification; although given the healthy enjoy reading and the occasional

& vibrant population of active duty and rafting trip on the Arkansas and

cadets it is seldom used. Recently Colorado rivers. Lately; | have been
American Medical Response became spending my vacation in Belize,

the contracted ALS provider for Central America, enjoying the Mayan
emergency responses on USAFA. In  ruins, the warm rivers, cave exploring
addition to USAFA, we also provide and just de-compressing on a tropical
dispatch services for incidents along island; the greatest stress-buster of all. |
“our portion” of the 1-25 corridor. So,  enjoy reading; especially history. As is
in addition to dispatching USAFA Fire a famous river guide saying: “You
Department assets, our dispatchers are never go down the same river twice and
responsible for dispatching AMR and  you only live life once”



