Connie’s Code
Using the hint below, decipher the quote and
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Upcoming Conferences
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All those going to the NEAD
conference in Las Vegas this April
please pay attention.
Jeff Craig will be presenting at the
conference and needs volunteers to t
perform skits during his presentatior
There will be 2 practice sessions for t
skits at the E9-1-1 offices; 1 in
February and 1 in March.
If interested please call or email Jeff
785-1900 or jcraig@pcisys.net
Thanks!
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Answers in the February newsletter!

December’'s Answer:
THE CONSTITUTION ONLY GIVES PEOPLE
THE RIGHT TO PURSUE HAPPINESS. YOU
HAVE TO CATCH IT YOURSELF.
BENJAMIN FRANKLIN
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Monthly PSAP Manager Profile: Dawn Lucero of Foumtaolice Department.

| was a military brat
and grew up all over
the United States.
After graduating
from Mitchell High
School here in
Colorado Springs, |
worked full-time

while attending UCCS. | joined the Air
Force in 1992 and served four years as a
Journeyman Mid-East Crypto-Linguist. My
target language was Persian Farsi and |
spent over a year studying the language
and culture of Iran. After language training
at the Presidio of Monterey, | spent the
majority of my Air Force career working at
the National Security Agency on Fort
Meade, Maryland. My experience in
simultaneously monitoring and
documenting radio traffic on three different
frequencies prepared me well for my
career as a Dispatcher.

In January 1996, | started my career in
dispatching at the St. Augustine PD in St.
Augustine, Florida. At SAPD, there were
many times when only one dispatcher was
working. That dispatcher would be
responsible for lobby walk-ins, non-
emergency calls, emergency calls, police
dispatching, and fire dispatching. | really
enjoyed my time with SAPD and feel that

working for a smaller department fine tuned
my skills and enabled me to excel as a
dispatcher.

In March 1999, | moved back to Colorado
Springs and started working as an
Emergency Services Dispatcher for El
Paso County Sheriff's Office. | worked as
an ESD-I| for several years before being
promoted to Assistant Shift Supervisor.

As of September 2005, | am happy to call
my current work “home” the Fountain
Police Department where | am the PSAP
Manager and Communications Supervisor.
While working at a smaller agency tends to
stretch the responsibilities of my position, |
enjoy keeping my skills up and | am proud
to say that | also continue to work as both a
dispatcher and trainer. | have been
working at FPD for about a year and a half
now. While there have been a lot of
positive changes since | started here, there
are many more changes that | would like to
make. My first major concern is staffing.
Being a smaller agency, we cannot absorb
the impact of any vacancies. Being just
one dispatcher short creates a huge deficit
in the schedule. Another concern is
equipment. We are working with
antiquated radio equipment and are in the
process of upgrading each position.
Unfortunately, budget is a concern and
these upgrades come slowly. | guess the
list would go on and on, so | - cont....



will stop here regarding work.

The most important part of who | am is my
family. | have been married to Emil for 14
years now. He is my best friend and he
helps to keep me balanced. We have two
daughters, both cowgirls in the making,
Sierra who is 11 years old and Marie who is
9 years old. We live out in the country and |
find that the peace and quiet helps me to
relax and keep work and home separate!

tracking of units. By the end of shift, they
enter this information into a word document
for printing and reporting.

Lincoln County was the largest of the three
centers. It includes the town of Limon.
Walking into this center, (also located in the
county jail) you get the feeling that you are
walking onto the bridge of the Starship
Enterprise. It is elevated and the controller
(dispatcher) has a view of all inmates in their
cells. There is no CAD system here,

Eastern Plains 911 Center Observationf"erything is documented by hand. They

Recently, Troy Pring and Jeff Craig were
invited to tour and give recommendations for
improved 911 services in Cheyenne, Kit
Carson and Lincoln Counties.

During their nearly 400 mile eye opening
adventure, it was clear that things sure run
differently in an area so close to home.

All three of these centers employ personnel
that not only do the day-to-day 911 service
and dispatching requirements we do, they
are also jailers.

In Cheyenne Counties Dispatch Center, the
1 dispatcher on duty is responsible for inmate
meals, Sheriff's Office Administrative duties
as well as doing the inmates laundry! While
operable, this agency’s equipment is
antiquated. No CAD system here, the
dispatcher sits at a solid oak desk with a
phone. The population is very low and they
are familiar with all of the residents in this
small farming community. There is an air of
simpler times, but the demands are the
same, and the responsibilities equally
important.

Kit Carson County Dispatch is located
within the county jail. Similar to El Paso
County, but here they are “in” the jail area.
Their responsibilities include answering the
inmate’s requests for things from the
commissary as well as answering incoming
911 calls and dispatching appropriate
resources. They work without a CAD system
and handwrite everything including the

andle inmate visitors, meals, control the
doors, have building security....and oh
yea....answer 911 calls and dispatch units!

Some simple upgrades in technology, in
phases, will be recommended in the
observation report requested by these
agencies. Many of the employees expressed
an interest in coming to our area and
observing our agencies.

Citizen CPR Class:

If a cardiac arrest happened to someone
around you, would your family and friends
know how to perform CPR? Surprisingly the
majority of people don’t. That is why the staff
here at El Paso-Teller County 9-1-1 is
making CPR training available to your family
and friends. In just 2 hours and for only
$3.00 per person, individuals will learn basic
9-1-1 tips and how to perform CPR in the
event of an emergency. Upon successful
completion of the course individuals will be
certified through the American Heart
Association for 2 years.

These course are available to anyone in
our 9-1-1 PSAPs along with your family and
friends. The first class will be offered
Monday January 22, 2007 @ 6:00pm here at
the 9-1-1 training facility located at 2350
Airport Road. Please contact Troy Pring at
tpring@pcisys.net for more information or to
get registered. There are limited seats for
each class!

CSPD OFFICER KILLED

December 4, 2006 Officer Kenneth
Jordan was killed while conducting a
DUI traffic stop. Officer Jordan had been
with the Colorado Springs Police Dept.
for almost 7 years.

Ken will be greatly missed.
Ofc. Jordan was the second officer
killed in the line of duty at CSPD in the
last ten months .

Computer Helpful Hints

Copying and Pasting:

To copy and paste the active window you
are working on, press ‘Alt" and the ‘Print
Screen’ buttons together and that will
select only the active window on your
screen.

Example:

Cool Quotes
The only thing bad about a holiday is

is followed by a non-holiday.
Anon

There's no use in weeping,
Though we are condemned to part:
There's such a thing as keeping
A remembrance in one's heatrt...

-Charlotte Bronte Parting

"I still find each day too short for all
the thoughts | want to think, all the
walks | want to take, all the books |
want to read, and all the friends | wat
to see."

To copy and paste the entire screen that
it you are looking at, press ‘Ctrl’ and

‘Print Screen’ buttons together and the

entire screen will be copied.

Example:

After using either process, then select
‘Paste’ from the ‘Edit’ drop down list or

't from your right mouse click and the item
will be pasted onto the document you place
your curser in.

-John Burroughs




